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Partners

Thammasat University has established the
Master of Science in Innovative Healthcare
Management (Infernational Program) in cooperation
with George Washington University, the University
of Alabama at Birmingham, the University of
Texas at San Antonio, and the Regional Office
of the World Health Organization, the Pan
American Health Organization (PAHO) and
Bumrungrad International Hospital.

The seven institutions have entered into
a cooperation agreement that includes student
and faculty exchanges, cooperative research
activities, and assistance with curriculum
development. The specific objectives of this
collaboration will be to provide internships to
assist students in the development of international
healthcare management research projects
related to their specially and to promote best
practices, innovation in practice, and evidence-based

practice for international healthcare management.

MIHM Faculfq

The faculty is drawn from a wide range of
backgrounds and specialties, including medical
science, nursing, service innovation, health science,
and business administration, from Thammasat
University,

university pariners, healthcare

organizations and industry.

Eligibility Requirements

1. A Bachelor's Degree or an equivalent qualification
in health science, or business administration, or
other relevant field from a Thai or foreign institution
of higher learning accredited by the University
Council.

2. Satisfactory completion of an English Language
Proficiency Test from one of the following :
TOEFL, IELTS, TU-GET (Thammasat Test)

3. Written Examination.

4. Oral Examination.

5. Work experience in healthcare industry
would be advantage.

Successful candidates for admission must
pass a selection process including a written
examination, an English test, and an interview.

CONTACT

College of Innovation Thammasat University
2 Prachan Road, Bangkok 10200, THAILAND
Tel: 66-2613-3115-8 ext.2 Fax: 66-2623-5060
Website : hitp://mihm.citu.tu.ac.th
E-mail : healthcaremgt@citu.fu.ac.th
Facebook : www _facebook/citu.fu

Master of Science Program in

Innovative Healthcare Management
[MIHM]
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'MASTER OF SCIENCE PROGRAM IN

INNOVATIVE HEALTHCARE

Healthcare through

@lobalization

Worldwide health organizations are aware of
the need for innovative and creative healthcare
management and service systems. World class
healthcare service policies are characterized by
high quality standards, innovative service provision
which has evolved from more traditional approaches
to structures and practices which are result-based
and fake into consideration quality, cost, and equitable
access to care.

Healthcare management has now become a global
topic of debate whether it is offered on a commercial
basis, provided through publicly funded institutions
or increasingly through nonprofits and social
enterprises. Given the increasingly high cost of
providing health care and with the evolving practices
and technology it is vital that managers within
healthcare systems are well-versed in international
practices that can be adapted to the situations of
the counfries and institutions they work in.
The challenge for all of those in healthcare is to
effectively and efficiently provide a level of care
that is in alignment with the expectations of society
regarding the quality and standard of healthcare
provision.

MANAGEMENT (MIHM)

The Healthcare Management Program

The Master of Science Program in Innovative
Healthcare Management is designed to develop
the capacity of professionals in healthcare
management at the regional and global level, based
on health-related concepts, effective healthcare
service,

innovative managerial concepts, and

leading-edge healthcare management research.

Research in Healthcare
Management

Health Policies

Continuous Quality _
Improvement 4

Law /Ethics in Healthcare Management

Program strengths

1. Internship opportunities at some of the world's
leading organizations such as PAHO, George Washington
University, Bumrungrad International Hospital.

2. Participation regional projects in response fo the
AEC (ASEAN Economic Community)

3. The opportunity to share experiences with students
and faculty from other programs within of the College
of Innovation at Thammasat University.
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The curriculum

The program is suitable for those who are
interested in developing knowledge for positions
of leadership within health and medical organiza-
tions (both public and private sector). lts curriculum
comprises a total of 36 credits of coursework. In
order to provide broad knowledge and understanding
on innovation and service sector, the program
shares 4 core courses (12 credits) with the
Master of Science Program in Service Innovation.
Year 1
- Data and Decisions for Service Design and Delivery
- Finance Management for the Service Industries
- Marketing and Branding in Service Management
- Managing People in a Global Environment
- Policies and Business Strategies in Healthcare
- Practicum in Healthcare Management
- Information Systems for Healthcare Management
- Holistic Healthcare and Service

Year 2
- Elective Courses )“’
- Thesis or Independent Study R
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Partners

Thammasat University has established the
Master of Science in Innovative Healthcare
Management (International Program) in cooperation
with George Washington University, the University
of Alabama at Birmingham, the University of
Texas at San Antonio, and the Regional Office
of the World Health Organization, the Pan
American Health Organization (PAHO) and
Bumrungrad International Hospital.

The seven institutions have entered into
a cooperation agreement that includes student
and faculty exchanges, cooperative research
activities, and assistance with curriculum
development. The specific objectives of this
collaboration will be to provide internships to
assist students in the development of intemational
healthcare management research projects
related to their specialty and to promote best
practices, innovation in practice, and evidence-based

practice for infernational healthcare management.

MIHM Facultcf

The faculty is drawn from a wide range of
backgrounds and specialties, including medical
science, nursing, service innovation, health science,
and business administration, from Thammasat
University, university partners, healthcare
organizations and industry.

Eligibility Requirements

1. A Bachelor's Degree or an equivalent qualification
in health science, or business administration, or
other relevant field from a Thai or foreign institution
of higher learning accredited by the University
Council.

2. Sdtisfactory completion of an English Language
Proficiency Test from one of the following :
TOEFL, IELTS, TU-GET (Thammasat Test)

3. Written Examination.

4. Oral Examination.

5. Work experience in healthcare industry
would be advantage.

Successful candidates for admission must
pass a selection process including a written

examination, an English test, and an interview.

CONTACT

College of Innovation Thammasat University
2 Prachan Road, Bangkok 10200, THAILAND
Tel: 66-2613-3115-8 ext.2 Fax: 66-2623-5060
Website : hitp://mihm.citu.tu.ac.th
E-mail : healthcaremgt@citu.tu.ac.th
Facebook : www.facebook/citu.tu

THAMMASAT. UNIVERSITY..

Master of Science Program in

Innovative Healthcare Management
[MIHM]




MASTER OF SCIENCE PROGRAM IN

INNOVATIVE HEALTHCARE | €7

Healthcare H/u‘ougk

élobalization

Worldwide health organizations are aware of
the need for innovative and creative healthcare
management and service systems. World class
healthcare service policies are characterized by
high quality standards, innovative service provision
which has evolved from more traditional approaches
to structures and practices which are result-based
and take into consideration quality, cost, and equitable
access to care.

Healthcare management has now become a global
topic of debate whether it is offered on a commercial
basis, provided through publicly funded institutions
or increasingly through nonprofits and social
enterprises. Given the increasingly high cost of
providing health care and with the evolving practices
and technology it is vital that managers within
healthcare systems are well-versed in international
practices that can be adapted to the situations of
the countries and institutions they work in.
The challenge for all of those in healthcare is to
effectively and efficiently provide a level of care
that is in alignment with the expectations of society
regarding the quality and standard of healthcare
provision.

MANAGEMENT (MIHM)

The Healthcare management Program

The Master of Science Program in Innovative
Healthcare Management is designed to develop
the capacity of professionals in healthcare
management at the regional and global level, based
on health-related concepts, effective healthcare
service, innovative managerial concepts, and

leading-edge healthcare management research.

Research in Heaithcare
Management

Health Policies

Continuous Quality
Improvement £

Law /Ethics in Healthcare Management

Program strengths

1. Internship opportunities at some of the world's
leading organizations such as PAHO, George Washington
University, Bumrungrad International Hospital.

2. Participation regional projects in response fo the
AEC (ASEAN Economic Community)

3. The opportunity to share experiences with students
and faculty from other programs within of the College
of Innovation at Thammasat University.
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The curriculum

The program is suitable for those who are
interested in developing knowledge for positions
of leadership within health and medical organiza-
tions (both public and private sector). lts curriculum
comprises a total of 36 credits of coursework. In
order to provide broad knowledge and understanding
on innovation and service sector, the program
shares 4 core courses (12 credits) with the
Master of Science Program in Service Innovation.
Year 1
- Data and Decisions for Service Design and Delivery
- Finance Management for the Service Industries
- Marketing and Branding in Service Management
- Managing People in a Global Environment
- Policies and Business Sirategies in Healthcare
- Practicum in Healthcare Management
- Information Systems for Healthcare Management
- Holistic Healthcare and Service

Year 2
- Elective Courses )‘)

- Thesis or Independent Study e,



THE LEARNING

ENVIRONMENT
The Program works on the basis that
learning occurs in many different ways.
The program uses a blended approach
that incorporates a wide range of teaching
techniques:

e lectures

e seminars

e case studies

¢ |ocal and international field trips

e group work

e self-paced and individual study

THE MSI COMMUNITY

The Program has been fortunate to attract
internationally trained and oriented faculty
members who truly understand the service
industry. With access to international
experts, students have the unique
experience to gain an international
perspective to a wide range of service
situations.

For more information, contact:

Khun Pawinee Sunalai, Program Coordinator

Tel: 66-2623-5055-8
Fax: 66-2623-5287
serviceinnovation@citu.tu.ac.th
www.citu.tu.ac.th

MSI FACULTY

Professor Dr. Walter Jamieson, Director
Pawinee Sunalai, Program Coordinator

Dr. Supatcharajit Jitpraphai

Dr. Jarunee Wonglimpiyarat

Dr. Patarapong Intarakumnerd
Dr. Yodmanee Tepanon

Dr. Orapan Kongmalai

Dr. Pakpoom Kheolamai

Dr. Puangpaka Kongvattananon
Dr. Suwanna Cowawintaweewat
Dr. Sirikul Manochantr
Chatnarin Metheekul, MD

Adjunct Professors
Dr. Napat Settachai

Dr. Jutamas Wisansing
Dr. Jerome Agrusa

Dr. Harold Richins

Visiting Professors

Mr. Alexander Rayner

Mr. Chuck Sutyla

Mr. John Koldowski

Ms. Propannarai Tongliemnak
Mr. Bill Black

Mr. Bert van Walbeek

We THINK We CREATE We INNOVATE

Master of Science Program
) Service Innovation (MSI)

L)

" International & Bilingual Programs

\ CITH

C '

| - ; College of innovation :
| facebook. http:/lwww.facebook.com/citu.tu www.ctlu.tu.ac.th



We create change through INNOVATIVE thinking

Globally the service industries are growing
rapidly both in terms of the nature of the
experiences they are delivering as well as
their reach into all areas of national and
global economies. Even those industries who
might be seen largely as concerned with
manufacturing now have significant service
operation. This trend known as servitisation
or service intensification has raised the
profile of service design and delivery to an
ever increasing level of importance in all
sectors of commerce and society.

THE SERVICE

INNOVATION PROGRAM

The Service Innovation Program has been
established in response to service trends and
concepts for the public, private as well as
nonprofit sectors. In order to anchor the
learning experience, tourism and hospitality,
healthcare service and the creative
industries are highlighted throughout the
curriculum. The program
has been designed to
provide graduates with a
position of advantage in
dealing with the
opportunities and
challenges being presented
by the creation of the
ASEAN Economic
Community.

Creative & Out
of the Box
Thinking

THE MSI _EXPERIENCE

In order to respond to rapidly emerging
ideas and concepts in service innovation
the program is designed to produce
graduates who are comfortable with
creative problem-solving as well as
practical and tangible out-of-the-box
thinking. Sustainability and responsibility
are crosscutting theme throughout the
program designed to ensure that
graduates are well aware of the important
role that the service industries must play
in sustainable development.

The program’s international perspective is
ideally suited to ensuring that graduates
are competitive within the global
marketplace.

Program participants are drawn from the
private, public and nonprofit sectors
providing for a rich environment in which
to understand service delivery from an
integrative perspective. The nature of
the program delivery is designed to
appeal to those from
small and medium-
sized enterprises as
well as larger
organizations.

7
Private, Public
& Non-Profit
Sectors

Program Framework

MANAGING

SERVICE
INNOVATION

The Master of Science Program in Service
Innovation (MSI) curriculum is based on a
core set of skills and knowledge areas that
are highlighted in the diagram above.

The International Program is offered at
Thammasat University’s Bangkok campus
while the Bilingual Program is offered at
Thammasat University’s Pattaya campus.

Incoming students are eligible to apply for
the Khun Kusa Panyarachun Scholarships
provided by the Pacific Asia Travel
Association (PATA) in recognition of his
many years of important service to the
tourism industry in the Kingdom. Full details
of the scholarships are available from the
program coordinator.

Year 1

¢ Introduction to Service Innovation
& Creativity

e Data and Decisions for Service De-
sign & Delivery

e Finance Management for the

Service Industries

e Service Quality Design & Delivery

e Marketing and Branding in Service
Management

e Managing People in a Global
Service Environment

* Managing Technology for Service

Providers

e  Service Operation, Excellence and
Innovation

Year 2

e Independent Study

e Thesis

e Elective Courses



